
Suspicious Matter Report (SMR) Flowchart
The following flowchart shows the indicative steps to follow if you believe you need to report a suspicion based on the AUSTRAC starter kits for the legal profession.
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Reasonable suspicion of
1 	 ML, TF or Proliferation

2 	 Any offence under the cth, state or territory

3 	 Any person is not who they claim to be

Submit a Suspicious Matter Report
1 	 Submit an SMR within 24 hours of suspicion being 

formed for TF and three days for ML

2 	 If legal professional privilege applies, complete an 
LPP Form and exclude the privileged information. 
Submission deadline is extended to five days 
(excl TF)

Submit a Suspicious Matter Report
1 	 Escalate to your Senior Manager to decide on 

whether to exit the client

2 	 Comply with the prohibition on tipping off the 
client, which is a criminal offence under s123 of 
the AML/CFT act

AML/CTF Compliance Officer
1 	 Records the escalation in the Escalation 

Register

2 	 Reviews the Unusual Activity using the 
UAR Review Form detailing  rationale and 
conducting further investigations

Complete the following forms
1 	 Escalation Form detailing escalation 

triggers and associated reporting. 

2 	 Unusual Activity Information (UAR) Form 
detailing your suspicion/s with evidence.

Provide to your AML/CTF Compliance Officer

Close Out and Record Keeping
1 	 File all forms including your rationale in line 

with Record Keeping Obligations

2 	 No further action required unless 
circumstances change

Suspicion 
Resolved

Exit Decision 
Made

Suspicion 
Maintained
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https://www.austrac.gov.au/amlctf-reform/current-reporting-entities/tipping
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